NETWORK TRAINING CENTER (NTC) @

NETWORK TRAINING
CENTER

Generative Al for Customer Support
Generative AI 1ian1sliiusn153neAn

szazan 1 3u
UANNITUALLUANA

aasdFaustasamiloTudui gnaanuuusnianisuseansdlddaayseinsiseian Generative Al Tun1svineiu
WiansInaLlaseusdn Generative Al 8unsazhaviuzaswianiznluiudiu Customer Support tu nsulatfauAem
, MItdaumaunudLaysIeudnluldd, nsinszvdaya, Asas1e Microsoft Copilot Agent tahavuiluuaneiu
Customer Support 1agii3auazldzaugnuanugiuuay Al dedrddunisaaananluszazad ldaudonisldoiu
Generative Al tools vivniua 8 drlugaiunisaiase

'
P

339 taliiulangizaugiuisadsee naldninuglviuaswin

o

pasafiunsnaunauANTNgE Lt Funisasiiadl fi
N Taviud atnefidssdnanw

Jaailscaea

1. whfednaniwuad Generative Al Tumsaiaouaus9g uazlsudiindulanga Al leat1osusu

a va

2. &unsadfiicieruazendvannmassiaauriui

S1UATIBUAUIANFOS
Lecture:
= BuBaumanNIsuERIAIWTINYAY Generative Al
Wesvuy
=  dWLAN use cases uav Generative Al sian1A
0 §5A3
9.00 - 10.00 u. Ig:?:r:iit‘l,:n‘\tlo = 1216 Generative Al atnvuviazengainsuin
at'ls aunsavinaylsuasiidedndawalnu
=  Setting up LLM accounts tiailsz&nanugesn
Activities: ngmurﬂaamﬁuﬂmuuu@iazmu Wiate
anutanta Al duiugiu
10.00 — 10.15 wu. BREAK
= What is Token?
= Token limits 2ad LLM usiazan
=  Token Consumption
= What is prompt engineering?
= Prompt Engineering Structures
Advanced Prompt * Prompting in Customer Support
10.15 — 12.00 1. Engineering for *  scenarios luaaunnsaleneg wiausaugnsly
Customer Support 91U LLMs vy 7 67 ChatGPT, Google Gemini,
Claude, Microsoft Copilot, deepseek, Grok,
Mistral
s Flunwinaauvindeiileug!
Activities: Realistic Prompt engineering quiz in
various situations
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12.00 - 13.00 wu. LUNCH

= ChatGPT Overviews

=  ChatGPT Models quluiu 1dfaenels tmungduu
wuule

= Microsoft Copilot Overview

= Data Analysis Jvaseviziayaue, operations,
ETC. sha Microsoft Copilot

» Data Visualization wazgsieawilsenay

Advanced ChatGPT presentation 63e1 Copilot
13.00 - 14.00 wu. and Microsoft = Summarizing file U lWduualngj, Report,
Copilot technics Docs, dataset, uazinnistansnsdeyaun laatnof

Usz&ndéawera Copilot
= Brainstorming with ChatGPT - Brainstorming
prompt — Shoot pic and ask for ideas
=  Emailing - 1of AI vfigu Email dsendiausouvindia
Activities: naaavaviiavinadeluusag use cases wiay
exercises vineun

14.00 — 14.15 wu. BREAK

=  What is Al Microsoft Copilot Agent?
= Agent Use case in Customer Support
= Building our first Copilot Agent tialainay

Copilot Agent for Customer AaulgnadaaTudd annuvaviayalu

14.15 - 15.45 u. Support Micr.osoft 365 B - o
= Copilot Agent training techniques and limitation
Activities: naaavaviiarinadvluleag use cases wiau
exercises vingun
15.45 — 16.00 . Q/A Wrap-up
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