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UINASUATLUGNA

lugaddatlagiiu imatuladidggnlsednsg (Al) lanundunumadglunisdindssdndnaiwaisvinouaasasdng
Taaawizatnvfalusyuu Microsoft 365 laWaiua “Microsoft Copilot” TWaunsavinousnAunalwaiazius q Lau
Word, Excel, Outlook, Teams way SharePoint 1satinvdanzey

uﬁa‘tuaaﬁﬂsunanaﬁﬁmﬁﬂhﬂ‘lﬁaoﬁnsmmmmﬁnumwwao Copilot unlalaatnaduiida “ChatBot Agents” daiflu
Wfaeadiau (Al Agent) mmmsamanmmu Uszananataya uagatidunisuvadvunuglydle TaaldinTaefia
Microsoft Copilot Studio dofluuwannasuamiunissso ﬂsmmo waziitausia ChatBot Lmnuswnnmaoaoﬂns
uanamuaammnmtwa‘lvimmswmmsnLmhinsoaswmsmmumaa Copilot uay Copilot Studio fousszduRugIU
aummﬂﬁauimnnsunnamiu (Power Automate) wazdayaluavdns tadu SharePoint, OneDrive w3a API ahauan
Taadinsind§iieiase (Hands-on Workshop) talutizinausuainisassny ChatBot Agents naauTantdnisladviulu
2IANTURIAULAY ATV

NAVAUNITAUTH HLINausHAITEINITABAALLL WUl neday uastnauws (Deploy) ChatBot Agents & nfuladou
aalu Microsoft 365 ‘laatnatiluszun wsanainlanuinivn1sudmisannIsiayanazaNllaa A INNIATFIUUDY
Microsoft

Jaauscava

= ulaluridnavsuainlaTaseas19n1svineuLazunuInaas Microsoft Copilot wag Copilot Studio Tuszuy

Microsoft 365

= alvinavsuanunsassvuazl¥uusy ChatBot Agents ‘lasaauias onuuiugruuasdansadu
ADYRANUAIAIANST

= aflnasaanuuunisaunun (Conversation Design) n1sasn9 Topics wag Actions analu Copilot Studio
atvgnead

= Lﬁ'a‘lﬁvﬁﬁwansummsm&ﬁauﬁa Copilot Agents t2nAuszuuee 9 Ly Power Automate, SharePoint,
Teams, #3a API anauan WiazenaANE1INsana9 ChatBot

= iawEsuAugEnu Responsible Al uasuuimenisitvuauauiua (Guardrails) uas Al Agent vilaansia
wastnungandunisldvuluagdnsg

= alviginavsuaunsatwauns (Publish) wasdinamunanisvinaiunas ChatBot sussuy Analytics aas
Copilot Studio 16'

s daWainiarrzasuaainsluasdnslimansainmaTutad Al inldiiulssdndawnisdasnsuazns
usnsleatnetiofiu

SNUATIEUAUANIAT

Day 1: Wusu + a519 Agent Lifaveiu (09:00-16:30)
nan wlawn

9.00 — 9.30 1. avnziiay, wuziringulszaee warasIadaudns /ey .

*  uwurul agenda %y 2 Ju, tihuunanisiaaus, LazmsLesauLaiadnizay
uniing Microsoft Copilot ecosystem

= anuvunaaas “Copilot” Tu Microsoft 365 (ANULANGYTEWIN Microsoft 365

Copilot, Copilot Studio, Power Virtual Agents)
09.30 — 10.15 u. = esn/daRansansdiumnudaaadaias compliance (data residency, privacy)
= nsaild9u (HR assistant, IT helpdesk, Sales assistant) .
= gvdvfliaasadn (analytics, computer-use, model routing “1a+) tWaluiiu
AWTIN. Microsoft+2Microsoft+2

10.15-10.30 u. | BREAK
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dailnaunssuuas Agents 1u Copilot Studio
= agAdsznaunadn: Agent, Topics, Actions, Connectors, Knowledge sources, NLU
model
= szianuav Agent (declarative topics vs. custom code/skills)
= Ansuausadu Microsoft 365 apps (Teams, SharePoint, Outlook) wagn1s
publish 11l¢fs M365 Copilot. Microsoft Learn+1
Demo: #1523 UI Copilot Studio (snsalnuziau)
* ilms Copilot Studio (portal) usadni Create agent, Agent canvas, topic editor,
11.15-12.30 u. test pane, publish
=  u&m lite experience (#5719 agent a1n natural language) wag full Studio
experience (graphical/advanced) Microsoft Learn+1
12.30 - 13.30 u. | LUNCH BREAK

Hands-on Lab 1: #3519 Agent iiavsiu (wuy Guided)

tihunune: &9 "FAQ Agent” &usuhe HR fisaud1auaviney, ain-119 topics,

naaauly test pane

dueauta: .

13.30 — 14.45 u. =  &379 agent Twidfa “HR FAQ”

= WY topics: “tia1nsvinew”, “ulaunaateiu”, “nsuaiunga”
= 1&eatn9 user utterances uazmaunau (response templates) .
= wneaavaununlu test pane uaziiu intent/confidence Output: agent Minay
FAQ Wusu'le
14.45 - 15.00 u. | BREAK
vinaruainla Topics, Triggers uaz Actions
= asaanwuy conversation flow: topic chaining, follow-ups, disambiguation

prompts .

15.00 — 16.00 wu. = 1af Actions wWat3ean API / run Power Automate / 12i1éiv data source
(conceptual + demo)

= uuzin "computer use" tWalw agent vinoruAu UI wasuail/t3u (overview). The

Verge

Hands-on Lab 2: /s Action uavidiauziayaain SharePoint

tihviuna: 14 agent 6iv policy doc aan SharePoint wagmau summary

dunau; )

16.00 — 16.30 u. = oA connector — TWi&vaLnE sample SharePoint site

= &9 topic M3an action tWaAuwILanaTs uaagy (use retrieval + summary)

= vedaunsBandayaualiu prompt tialvagdlanseaiudasnis Output:

agent Asgnu1saun context anntanasluavednsuinauls

10.30 - 11.15 u.

Day 2: aznamusinuisa, Integration, Deploy & Measure (09:00-16:30)
nal wiavn

9.00 - 9.15 u. Recap junau, Q&A ilayuniitaaann Lab

é'lafui prompt/ system instructions/ persona uav AgentuazResponsible Al
= Ansufieu system prompt wag guidance tWalw agent vinousunsau (tone,

09.15 - 10.30 wu. scope, limitations)

= 53an1s5 hallucination, guardrails, content filters, privacy redaction

= Amsvesaumugnsiag (test cases) uagnsiAu log au compliance

10.30 - 10.45 u. | BREAK

Hands-on Lab 3: 1l5u persona + finviua guardrails
vihvuna: U5 agent Tvimaulualadnivnisuazhillawmadayasiuyana

duaau:
10.45 — 12.00 1. = 1& system instruction / persona (1tu “aauuuutilunienis aseafu Tulw
AuuzitnIenuia”) . .
* 1 dgu negative examples wag fallback flows (1fialiwila Tiuadayatmiunia
escalate)

*  nagau edge cases
12.00 — 13.00 u. | LUNCH BREAK
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Integrations & Automation: Power Automate, APIs, external systems

= %an Copilot agent fu Power Automate t#a trigger workflow (1du &319 ticket,
13.00 — 14.00 u. f9aLuA)

. msm‘atﬁay API anauan: authentication, rate limits, error handling

= @iuugiitaag security (secrets management, least privilege)
Hands-on Lab 4: #3719 workflow (Power Automate) uaz11i Agent saniad
91U
whwana: Warldsasua “uaa191u” — agent uazaya uad trigger flow 1agsne
request Tuszuy
dunau:

=  §519 Power Automate Flow sample (5uziayaann agent via HTTP request)

= 1u Copilot Studio &319 Action A3un flow (6n8a URL/connector)

= nagau end-to-end
15.00 - 15.15u. | BREAK
Deploy & Publish: g Microsoft 365 Copilot / Teams / Website

= @&ann1s publish: internal only, M365 Copilot integration, Teams app,
15.15 - 16.00 u. website chat embed

= Licensing/usage model (message packs / M365 Copilot inclusion) uagands

WATaUL3a9 quota/costs. Microsoft+1

Monitoring & Analytics

= @ metrics 1 Copilot Studio 1viun: usage, success rate, fallback rate, latency

14.00 - 15.00 u.

16.00 — 16.30 u. 3 R e, o L
= oy KPI wiagsiu wagiglsuilge agent ey analytics (intent retraining, content
tuning). Microsoft
a9, vuunadaudu (quiz), ununisatiiuviucaa (checklist #1115u deploy
a39)
= Checklist v2aiu: security review, compliance sign-off, training data cleanup,
16.30 — 17.00 wu.
fallback flows, support plan
= Q&A gavine wazwan resource (links tan&1s Microsoft, sample code,
templates)
ANGAIANTADISEUL

ANUGaINITRIIUUN (Prerequisites):
= afeydt Microsoft 365 amsuadrnsiifidana admin/tenant (w3a sandbox tenant & msuiln) uazdnalaou
Copilot Studio wndi (Mnavansladl 1Wly trial/tenant wwuufln). Microsoft+1
= Taijn/PC siadunasidia (wuin Chrome/Edge a3iiu)
= gflnuaglaiudating dataset (SharePoint doc, sample API key) uagdunaunisidndoaroniin

udangasimuzd sy

» dmihidhewmetuladansauwmna (IT)
=  yearnsdhawmiunavdns / Digital Transformation
= HUIUNs / @ winidhaniwennsuaea (HR) Misasnisasiessuuaavudiatuaaluasdnsg

' >
o o &

s gaulalusidugiunislaeu Microsoft 365
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